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Lisa is our ACH manager and has been with us for 17 years. Her department helps clients during 
the beginning of their journey with our program. Lisa and her staff are vital to our operation. 

We love Lisa’s attitude and her attention to detail
“It’s nice to go to work and enjoy what you’re doing. Speaking to clients and hearing how 
much we’ve helped them is a great feeling. We’re here to help people get through a tough time. 

It’s great to watch them complete the program and know we helped to get them there.”

NEW TAX LAW?
The Tax Cuts and Jobs Act (TCJA) of 2017 is the biggest change in the world of taxes in the last 30 years, 
so it makes sense that many people may be concerned. In fact, based on a recent survey by TaxAudit, 77% 
of workers are confused, and 42% don’t know if this new law will benefit them. NerdWallet found that 26% 
of respondents weren’t even aware that a new tax bill had been enacted. The Joint Committee on Taxation 
estimates that the Act’s changes will reduce federal tax revenues by $1.46 trillion in the next decade. These 
are concerning numbers, and with the new law running close to 1,000 pages, it may take time to discover 
all of its effects. Let’s begin by talking about common questions you might have about the new tax law and 
how it may apply to you. Please note, however, that we’re only touching on a few areas and examples rep-
resenting the TCJA. For information about your specific situation, consult a tax specialist, or visit: https://
www.congress.gov/bill/115th-congress/house-bill/1 to learn more.

How does it affect me?
You’ll still be able to itemize your deductions or claim the standard deduction. Of course, this was true 
before TCJA, but let’s take a quick look at the differences between the two. Itemized deductions consider 
certain situations, which may qualify as deductions, to reduce your taxable income, possibly lowering 
your taxes. Some examples of these include large medical/dental expenses, uninsured casualty such as a 
fire or flood, and donations to charities. Standard deductions are a simple, fixed dollar amount that re-
duces you taxable income. You might be more familiar with standard deductions. 

What people might find most important is that the standard deduction nearly doubles under the TCJA. A 
single filer’s standard deduction increases from $6,500 to $12,000; a joint filer’s increases from $13,000 to 
$24,000, and the head of household deduction increases from $9,550 to $18,000. These reductions in tax 
liability are offset by changes in deductions for state taxes, however, as we’ll see below.

The tax brackets for both married and single filers have 
also changed. In 2017, the brackets were 10%, 15%, 25%, 
28%, 33%, 35%, and 39.6%. In 2018, there are still seven 
brackets, but a few of the percentages have changed. The 
new brackets are 10%, 12%, 22%, 24%, 32%, 35% and 
37%. This means that many American taxpayers may 
wind up in a lower tax rate bracket. This graph shows 
you the monetary value associated with each bracket 
percentage.

Where to start
Earn money by using your credit cards for necessary purchases like gas and 

groceries.  Some cards offer travel rewards like airline mileage, but these may 
only be worth it for people who travel several times a year. You also should 
do some quick calculations. It could take a significant amount of time to build 

up enough miles to qualify for the trip you want to take. These cards also 
generally cost more in annual fees. 



1.)  Asparagus
2.)  Beets
3.)  chives
4.)  dandelion greens
5.)  leeks

6.)  lettuce
7.)  limes 
8.)  oranges
9.)  peas
10.) Strawberries

Annual fees
 You also want to make sure that you’re not paying 
more for an annual fee than you are making back in 
rewards. There are plenty of cards for people with 

average credit without annual fees. 

Research
Many consumers don’t thoroughly research their credit card 

options before applying. Typically, they rely on personal 
recommendations, but without doing their homework first, 
they could be missing out on rewards or spending too much 

on annual fees.

Here are a few more significant changes under TCJA:

For parents with children under the age of 17, the child tax credit will double from $1,000 to $2,000, and 
more families will be able to qualify for it. People with non-child dependents will receive a $500 credit. 
You won’t be able to write off your tax preparation fees from the previous year. 

Although there was talk of eliminating the student loan interest deduction, the final version of TCJA didn’t 
strike it out.

The penalty tax from the Affordable Care Act, which penalized you for not having health insurance 
throughout the calendar year, will be dissolved in 2019. This penalty tax does remain throughout this year, 
2018, so make sure that you have qualifying heath care. 

The bill was meant to get rid of the Alternative Minimum Tax (AMT) in its entirety. For those who may not 
know, the AMT primarily affects high-income tax payers. It was created in the 1960s to ensure that high-
income earners were actually paying income tax. AMT is calculated differently from normal tax in a way 
that factors in lots of deductions for things like charitable contributions and mortgage interest. If you want 
to determine whether the AMT option might benefit you, we encourage you to consult a tax specialist.

What Happens to homeowners?
If your mortgage is less than $750,000, you have nothing to worry about. However, if your mortgage is over 
$750,000 and you itemize deductions (which are typically for households that earn at least $100,000 a year, 
or when you’ve had large medical expenses over the preceding year), you could expect to see an increase 
in taxes owed.

Previously, taxpayers could reduce their taxable income by claiming the property tax they paid that year. 
The TCJA limits the deductions for state and local property tax, sales tax, AND income to $10,000, or 
$5,000 if you are married and filing separately.  

The home equity deduction also changes a bit. You will still be able to deduct interest for home equity debt, 
but only if the loan was used to buy, build, or improve the home substantially. For example, you may no 
longer deduct interest for home equity debt that was used to pay down credit card debt, but it would be 
deductible if you used it to replace the roof on your home.

Another potentially significant change for many Americans: moving expenses will only be deductible for 
active duty members of the armed forces. Until now, you could deduct expenses for moving based on fac-
tors such as the distance and time involved. 
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Now What?
You might be asking yourself how will the TCJA 
will change how you prepare your taxes? For at 
least the first year, you could consider enlist-
ing the help of a tax preparer or reputable tax 
preparation software. They should be prepared 
for the changes, and the peace of mind might be 
worth the associated costs. If you don’t already 
have a preferred tax preparer, you need to do 
some research to make sure you hire someone 
who is competent and capable. You might con-
sider the services of a certified public accoun-
tant, licensed attorney, or an enrolled agent, be-
cause these people will typically represent you 
if the IRS calls to audit your filing. Also, don’t 
think that paying more for a tax service means 
it’s more legitimate; you can hunt for the better 
deal! 

Negotiate your bills!
Many of your bills can be negotiated, including 
your internet, cable, cell phone, car insurance, 
and sometimes, even your rent. It never hurts 
to ask, but remember the old adage that you 
catch more flies with honey. Be polite yet firm. 
Chances are that the customer service represen-
tatives working for these companies have had 
dozens of phone calls (this week) from people 
looking to lower their bills. They will appreciate 
a friendly tone, even if you’re being assertive. 

It’s important to point out that the first repre-
sentative you contact may not have the ability 
to help you reduce your bill. They are the com-
pany’s first line of defense, and you will usually 
need to get past them to move forward. When 
they apologize for not being able to help you, 
tell them that it’s no problem, but you would 
like to be connected to someone who can. Your 
call might be transferred several times, but the 
money you save will be worth it. 

Patience - First and foremost, be patient. Your 
first call might not lower your bill, your second 
call might not lower your bill, even your third 
or fourth, but setting aside a few hours to make 
these calls could save you hundreds in the long
run. So, remember your main objective! Also,

not every representative you speak with is going 
to be as polite as you. If the conversation isn’t 
going in the direction you planned, there’s no 
shame in asking to speak to a different repre-
sentative, or getting off the phone and following 
up with another call.

Preparation - If you are a long-time customer 
and you make all your payments on time, your 
creditor wants to keep you. Make a note of how 
long you have been with the company, and how 
many payments you have made. “I’ve been a 
customer for three years, and I have made all 
thirty-six payments on time.” Next, if you’re go-
ing to be negotiating your cellphone or inter-
net bills, tally up what you’re using versus what 
you’re paying for. They might be able to offer 
you a different plan that is better suited to you, 
possibly at a lower cost. 

Threatening to leave - Ask to be transferred 
to the company’s retention or cancellation de-
partment, but be prepared for them to call your 
bluff. This is a good time to mention their com-
petitor’s rates on similar services. You could tell 
them that it would be more convenient for you 
to stay with your current service, but making 
payments is difficult, and their competitor is of-
fering a great introductory deal. 

Whatever service you’re trying to negotiate, you 
can expect a similar experience. Be prepared, 
polite, firm, and be willing to walk away from 
the negotiation. Search online if you would like 
to learn about more company-specific experi-
ences from people who took the initiative to re-
duce their payments. Good luck! 


