
Following Cambridge Credit Counseling’s reorganization 
in 2004, the non-profit’s new management team and 
Board of Directors worked diligently to reinvent the 
agency. Over the last few years, Cambridge has developed 
a comprehensive approach to assisting those in need of 
impartial financial advice, providing in-depth analyses 
and follow-up counseling sessions designed to provide 

struggling consumers with 
personalized solutions 
f o r  t h e i r  f i n a n c i a l 
c ircumstances.  More 
recent ly,  Cambr idge 
became one of the first 
agencies to use social 
media networks to present 
i ts  f inancial  l i teracy 
programs, all in an effort 
to help consumers make 

more informed decisions. This August, Cambridge’s new 
standards of practice were recognized when it was accepted 
as a member of the Association of Independent Consumer 
Credit Counseling Agencies (AICCCA). 

Joel Greenberg, a member of AICCCA’s Board of Trustees, 
announced the news of Cambridge’s membership. “The 
Association of Independent Consumer Credit Counseling 
Agencies has long been a proponent of quality credit 
counseling that meets the high standards set by our 
association. Cambridge Credit Counseling has emerged as 
an agency that we feel deserves recognition as one that meets 
those high standards. We are pleased to welcome Cambridge 
Credit Counseling as the newest member of AICCCA.” 

Christopher Viale, president and CEO of Cambridge Credit 
Counseling, was excited at the prospect of joining AICCCA. 
“We are thrilled to have been unanimously recommended for 
membership in such a prestigious organization. AICCCA’s 
efforts to help improve the financial literacy of American 
consumers have reflected well on the credit counseling 
industry as a whole, and we are proud to join with the 
association in that mission.”

Welcome to the second decade of the 21st century!  As you 
know, the past ten years have seen remarkable advances 
in information technology.  In 2000,  “blogging” was 
in its infancy and no one had dreamed of “Youtube” or 
“Twitter.”  Today these have become household words 
and help Cambridge spread its message of financial 
wellness.  In fact, you can find Cambridge online in 
several places:

Cambridgecredit.org
Client account access and credit counseling center
Goodpayer.com
Financial wellness center
Learnnoworpaylater.com
Interactive budgeting site
Keepyourhome.us
Housing counseling site
Cambridgecredit.wordpress.com
Cambridge’s blog
twitter.com/CambridgeCredit
Tweets about credit cards and other credit news
Youtube.com/Cambridgecredit
Home of the Your Money 2.0 video education series

While it's important to be forward-looking with our 
educational message, there is always value in looking 
back.  The Cambridge Quarterly was one of the first 
outreach initiatives in our campaign to provide financial 
education to the public.  Now, with the new decade upon 
us, we thought the time was right to give the Quarterly a 
fresh look.  This edition's main topic,  Goal Development, 
also seems particularly timely, and I hope you'll enjoy 
it. 

I would also like to remind you that we're always here 
to help your friends, family and neighbors if they are 
experiencing any kind of financial hardship. If you know 
someone who needs help, please have them call us at 
(800) 235-1407 to speak to one of our certified credit 
counselors.
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The Seven P's of Goal Development
Properly developed goals can be incredibly 
motivating, and, as you get into the habit of setting 
and achieving them, you’ll probably experience a 
boost in self confidence. By constructing a strong goal 
development routine, you can measure and take pride 
in the achievement of the goals you’ve set and, in turn, 
help to ensure future financial successes.

There are seven elements to every successful goal 
development plan:

Plausibility
There are few things in life more frustrating or 
disappointing than not achieving the milestones you’ve 
set for yourself.  To avoid those letdowns, your goals 
need to be realistic.  For instance, most of us couldn’t 
afford to pay cash for a $450,000 home in two years.  

Perhaps a more plausible goal would be to save for 
the down payment, roughly 5% of the purchase price 
($22,500). To reach this goal you’d need to save 
roughly $940 each month for the two years.  Only you 
can assess if this is appropriate, and even then, only 
after you’ve developed a Spending Plan to determine 
what discretionary income you’d have available to 
commit to the purchase. 

You may find that $940 is beyond your capabilities, and 
that’s fine -  the lesson here is that setting unrealistic 
goals can be psychologically damaging.

By developing plausible goals you’ll not only increase 
your odds of meeting them, you will also help yourself 
maintain a positive outlook on the future.

Precision
The more specific your goal is, the more realistic your 
chance of success. By making the goal specific in 
nature, the more likely you are to “own” it.  Let’s say 
your goal is modest - you’d like to buy a new sofa. 
Instead of simply establishing the goal, go out and find 
the exact sofa you intend to purchase. Once you’ve 
seen it and had the opportunity to take it for    a test 
ride, you’ll form a personal connection to your goal. 
You won’t simply be saving money for a sofa; you’ll 
be saving for your sofa.

Proirities
Short-term goals are those that can generally be accomplished 
in under 12 months.  Anything longer can be considered a 
long-term goal.  But while categorizing your goals in this way 
can be helpful, it’s more important that you develop the order 
in which you’d prefer to achieve them.  This allows you to 
avoid feeling overwhelmed when you have multiple goals and 
helps you focus your attention on the most important ones.

Preparedness 
In order to achieve the goals you’ve set, you need to be 
prepared.  Ask yourself the following questions:

Why is this goal important to me/my family?
How much money will I need to reach this goal?
Will this fit comfortably into my Spending Plan? 
Have I established a realistic timeframe to reach my 
goal?
What additional information do I need to achieve this 
goal?  
What help, assistance, or collaboration do I need? 
What financial obstacles could block my progress? 

You can help prepare yourself to achieve your goals by 
creating a “Goal Book.”  Designate one page for each goal, 
then write out the questions listed above, along with your 
answers.  You can also use these pages to track the financial 
progress made toward each goal.  For example, if the sofa 
you were looking to purchase costs $1,000 and you commit 
$25 of each paycheck toward its purchase, write down each 
deposit and subtract it from the total price.  You’ll discover 
that making steady progress toward your goals can be very 
empowering.
  
Positive Thinking
Always remain positive about 
achieving your objective.  You 
will reach your goals; it’s simply 
a matter of time. Sure, you may 
face challenges along the way, 
but oftentimes that’s all they are 
– mere obstacles that you must rise 
above to reach your destination.  
Maintaining a positive attitude will 
help you overcome adversity.
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Passion
Anything worth having is worth working for.  Each goal 
you set is important to you, and the passion that drives 
you toward the fulfillment of that goal is important, too.  
Every now and then, take a moment to imagine precisely 
how you’re going to feel when you finally reach your 
goal.  

Always keep the achievement of each goal in mind.  If 
you ever find your motivation weakening, go to your 
“Goal Book” and read the pages you’ve dedicated to 
each of your goals.  It should re-ignite your passion 
for achievement and provide you with the energy and 
attitude lift you need to persevere.

Performance
From time to time, you may lose your enthusiasm for 
reaching goals that are far off in the future.  To help 
maintain a positive outlook, establish financial milestones 
for each of the goals that you’ve set.  For instance, if 
your intention is to set aside $1,000 for a sofa you’re 
looking to buy in eight months’ time, check yourself 
each month along the way to be sure you’re still on track.  
Periodically acknowledging your progress will help keep 
you moving forward.

In Closing
No matter how much we wish it were otherwise, one of 
the few constants in life is change.  Such unpredictability 
invariably leads to the development of additional goals.  
That’s why it is important to revisit your objectives 
regularly.  Not only can you review your progress, you 
can examine the appropriateness of your goals to your 
changing circumstances.

Don’t be afraid to acknowledge that life happens.  
Things may come along that temporarily prevent you 
from reaching your goals, but it is important to get right 
back on track as soon as you can.  By developing a solid 
Spending Plan, establishing an Emergency Fund, and 
remaining committed to your goals, you can live a happy 
and rewarding life.


